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NPABUIIA .
DOYHKUMOHUPOBAHUA CUCTEMbI 1OBEPOBOJIbHOU
CEPTUOUKALIMM YCIIYT TOCT P

Cuctema paspaboTtaHa OTKPbITbIM akLMOHEPHbIM 00LecTBOM "BCEepOCCUNCKUIN Hay4YHO-MUCCen0BaTeNbCKUMI
NMHCTUTYT cepTudukauyumn” (OAO "BHUUC").

YTBepxaeHa YnpaBrneHneM TeXHUYECKOro perynupoBaHns U ctaHgaptusauun degepansHoro areHTcTea no
TEXHUYECKOMY perynmpoBaHuo n metponornmn 27 mas 2005 r.

3apernctprpoBaHa B eMHOM peecTpe 3aperMcTpMpoBaHHbIX CUCTEM LOOBPOBONBHON cepTUdUKaLMK.

PernctpaunoHHbin N POCC RU.0001.03I'Y00 ot 31 mas 2005 .

1. OBWME NOJTOXXEHWA

1.1. Cuctema cepTtudumkaLmm umeeT nonHoe HasBaHue: "Cuctema gobpoBonbHOW cepTudbmkauum ycnyr
FOCT P".

1.2. Cuctema pobposonbHon ceptudpmkaumm ycnyr FOCT P (pnanee - Cuctema) cosgaHa PegeparnbHbim
areHTCTBOM MO TEXHUYECKOMY perynmpoBaHuio 1 METPOSIOrK.

KOpuanueckun agpec: JleHnHckmii npocn., g. 9, Mockea, B-49, CI1-1, 119991.

1.3. Cnctema co3gaHa ans opraHv3aumy 1 npoBefeHnst LOOPoBONbHON cepTudukauumn ycnyr (pabot) npu
obecneyeHnnm HEOOXOAMMOrO YPOBHSA OOBEKTUBHOCTY M JOCTOBEPHOCTM pe3ynbTaToB cepTudmKaLnm.

1.4. Hactosiwume MNpaBuna paspaboTaHbl B cooTBeTCTBUM ¢ PepepanbHbiM 3akoHOM OT 27 aekabps 2002 r. N
184-®3 "O TexHu4veckom perynupoBaHun” (CobpaHue 3akoHogaTensctBa Poccuiickon ®egepaunm, 2002, 4. 1, N
52, ct. 5140), "MpaBunamun cepTudukaumm pabot u ycnyr B Poccuiickon ®epepauunn”, yTBEpPXOEHHLIMU
MocTtaHoBneHuem NocctaHgapTa Poccnn ot 5 asrycta 1997 r. N 17 n 3apeructpupoBaHHbiMM MuHioctoM Poccuu 3
anpena 1998 r., permctpaumoHHbin N 1502, n sBNAOTCA OCHOBOMOMNArawwWmMM OOKYMEHTOM ANsi NPOBeAEeHMs
nobpoBonbHOM cepTudmkauum yenyr (pabot) B Cucteme.

1.5. HacTosawun goKyMeHT ycTaHaBNMBaeT:

- OpraHM3aunoHHYI0 CTPYKTYPY CucTeEMbI U PYHKUMM y4acTHMKOB CUCTEMBI;

- 0bbekThl cepTudmnkaumm B Cucrteme;

- NpVHLMNbI PYHKLMOHUPOBaHMS CUcTemsl;

- MpaBuna npoBeAeHus paboTt no 4oOpoBObLHOW cepTudmkaumm;
nopsigok onnatbl paboT no 4oOpoBoObHOW cepTudmkaumy;

- MpaBuna pacCMOTPEHUs anennsaumn.

1.6. MNMpaBuna ¢yHkUMOoHUpoBaHMa Cuctembl obposonbHon ceptudukauum yenyr FOCT P npegHasHaveHbl
AN NpUMeHeHnsa Bcemun ydacTHukamm CUCTeMbl U ApYrMMU 3auHTEPECOBaHHbLIMU IOPUANYECKUMU U PU3NYECKUMN
nauamu.

1.7. HacTtosilumii OOKYMEHT BCTyMaeT B CUIy C MOMeEHTa peructpauum Cuctembl B €OMHOM peecTpe
3apermcTpupoBaHHbix Cuctem JobpoBonbHOM cepTudmrkaumm. Ha ocHOBe 1 B pa3BUTUE HACTOSALLEro JOKYMeHTa
pa3pabaTbiBalOTCA OpraHu3auMOHHO-MeToaMYeckme OokyMeHTbl CucTembl, onpegensiowme npoueaypbl, Bugbl
paboT n HopmaTMBHYtO 6a3y cepTudmkaumm ycnyr B Cucteme.

1.8. MNpwu ceptudmkaumm B Cucteme cobniogaroTcsa criegyloLlme OCHOBHbIE NPUHLMMBI

- 0O0OPOBONBLHOCTD;

- OTKPbITOCTb;

- 6e3aMCKPUMUHALIMOHHBIN JOCTYN M y4acTue B npoueccax ceptudmkaLmm;

- OO bEKTUBHOCTb OLIEHKU;

- KOHPUOEHUNANbHOCTb U 3aLlMTa MHTEPECOB 3asBUTENS;

- JOCTYNHOCTb MHGOPMAaLMK.

1.9. B Cucteme ncnonb3yotca opMbl 3as8BKKU, cepTuduKkaTta COOTBETCTBUS, NPUITOXKEHUSA K cepTUdunKkaTty
COOTBETCTBMS, pa3peLleHnsl Ha MNPYMEHEHWE 3Haka COOTBETCTBUSI U 3HAK COOTBETCTBUS, YCTAHOBIIEHHbIE B
AokymeHTax Cuctembl ceptudumkaumm FOCT P.

1.10. Cuctema sBNseTCA OTKPLITOW AMS y4acTus B HEN OpraHuW3auui, NPU3HaKLWMX M BbINOMHAKOWMX ee
npaswuna.

1.11. Bce gokymeHTbl CUcTeMbl OPOPMASIOTCS HAa PYCCKOM SA3bIKe.



2. LENW CEPTUOUKALINKA

2.1. CepTudmkaumsa B Cucteme ocyLLeCTBSAETCA MO MHMLMATMBE 3asBUTENS - OpraHM3aumnm, okasbiBatoLLEemn
ycnyru (pabotbl).

2.2. OCHOBHbIMM 3aga4amu 1 Lenamu cepTudunkauum B Cucteme aBnsatoTcs:

- obecrnevyeHne noTpebuTento rapaHTUi, 4YTO cepTuuumpoBaHHble ycnyrn (paboTbl) COOTBETCTBYHOT
TpeboBaHWsM, YCTAHOBMEHHbIM B HOPMATUBHbIX JOKYMEHTAX;

- NOBbILLEHNE KayecTBa OOCNYyXMBaAHUA 1 OKa3aHWUs YCNyT;

- obecnedvyeHne noTpebuTens AOOCTOBEpHOW UWHdopmaunein o6 ypoBHe OBCnyXMBaHUA OpraHM3auun,
OKa3bIBaKOLLNX YCNyru;

- OKa3aHue NoMoLLM NOTPebUTENo B KOMNETEHTHOM BbIOOPE UCMONMHUTENS YCNYT;

- coOencTBue pasBUTUIO YCIyr MOCPEACTBOM YKPEMSIEHUs LOBEPUS HOPUANYECKUX U PUINYECKUX NnL K
OopraHusaumsiM, OKasblBalOLUM YCIyTH;

- co3gaHue ycnosun ans obecnedyeHns KOHKYpeHTOCNocobHOCTM ycnyr (paboT) Ha BHYTPEHHEM U BHELLHEM
pbIHKaX.

2.3. Mpun ceptudmkauum B Cucteme UCNOmMb3ylOT criegyowme HOpMaTUBHbIE AOKYMEHTbI: HauuoHarbHble,
MEXOYHapOAHbIE N MEXIOoCyLapCTBEHHbIE CTaHAapThl; CTaHA4apThl OpraHU3aLmii; caHUTapHble nNpaBuna U HOPMbI;
CTpOMTENbHBIE HOPMbI M MpaBuna; TEXHUYECKUE YCIOBUSA; OTpacieBble HOPMbI; METOAMYECKNE pEKOMEHAALMM,
peuenTypbl U ApyrMe AOKYMEHThI, 3adBMEHHbIE OpraHM3aumnen, NpoxoasLlen cepTudukaLmio.

3. TEPMWHbI 1 OMNPEOENEHUA

B HacTosIlLleEM [OOKYMEHTEe WCMONb3yTCA TEepMUHbl W OnpeferneHusl, ycTaHoBneHHble PepeparnbHbIM
3akoHOM oT 27 aekabpst 2002 r. N 184-d3 "O TexHUYeCKOM perynupoBaHmmn”.

4. OBNACTb PACIMPOCTPAHEHNA CUCTEMBbI

Ob6bektamn ceptucdumkauum B Cucteme sBRSOTCS ycnyrm (paboTbl), okazaHWe KOTOPbIX perynvpyeTtcs
HOPMaTUBHBbIMW, TEXHUYECKUMW W OPYTUMW OOKYMEHTaMu, cogepXawumu TpeboBaHWs K WX KayecTBy WU
©esonacHocTn, a Takke MeTOAbl NX OLIEHKW, MPOBEPKU 1 KOHTPOIS.

5. CTPYKTYPA CUCTEMbI 1 ®YHKLINN EE YHACTHMKOB

5.1. OpraHuzaunoHHas cTpykTypa CUcTeMbl BKNOYAET CneayroLmnx y4acTHUKOB:

- Jlnuo, cospaswee Cuctemy, - degepanbHoe areHTCTBO MO TEXHUYECKOMY PErynMpoBaHuio 1 METPOsormm
(oanee - PoctexperynupoBaHue);

- Pykoogswmn opraH Cuctembl - YupexgeHve "KoHCynbTauMOHHO-BHeApeHyeckas  upma
"Untepctangapt" (KB® "UHTepcTangapt");

- HayuHo-meTogmnuecknn LeHTp Cuctembl - OAO "Bcepoccuiickuii Hay4yHO-UCCNeaoBaTENbCKUA UHCTUTYT
ceptndukaumn” (OAO "BHUNC");

- CoBet Cucrtemsl;

- AnennsaumnoHHasi KOMUCCHS;

- opraHbl No cepTuduKaLmu;

- UcnblTaTenbHble nabopaTopun (LLEHTPHI).

5.2. PoctexperynupoBaHue BbinonHsaeT dyHKUuMM B cooTBeTcTBuM ¢ "lonoxeHnem o Cucteme
ceptucpukaumm FOCT P", ytBepxgeHHbIM MocTtaHoBneHnem Mocctangapta Poccum ot 17 mapta 1998 r. N 11 u
3apeructpmpoBaHHbiM MuHiocTom Poccnm 29 anpens 1998 r., pernctpaumonHsin N 1520.

5.3. Pykosogdwmn opraH Cwuctembl - YupexpgeHune "KoHcynbTauMOHHO-BHeApeH4yeckas upma
"UnTtepctangapt" (KB® "MiHTepcTaHaapT") - BbINOMHAET cneayoLime pyHKuun:

- OCYLLECTBMSIET PYKOBOACTBO y4acTHUKamMu CucTembl;

- yTBEPXXAAET OpraHn3aLoHHO-MeToANYECKNEe AOKYMEHThI MO 4OOPOBONBHONM cepTudmkaumm yenyr (pabor);

- OCYLLECTBMSIET KOHTPOIb 32 AEATENbHOCTLIO0 Yy4acTHUKOB CUCTEMBI;

- B3aMMOAENCTBYET C PYKOBOASALLMMM OpraHamu Apyrux CUCTEM cepTudmkaumm.

5.4. OAO "BHUNC" kak Hay4yHo-meToau4eckuii LLeHTp CncTeMbl BLINMOMNHAET cnefyoLine yHKUnK:

- pa3pabaTbiBaeT NPeAnoXeHUsi No Pa3BUTUIO N COBEPLLEHCTBOBaHUIO CUCTEMBI;

- ocyllecTBnsaeT obuee metoguyeckoe pykoBoactso CMcTeMon;

- paspabaTtbiBaeT NpOEeKTbl OCHOBOMOMAralwLwWmx OpraHn3aunoOHHO-MEeTOOUYECKNX OOKYyMEeHTOB CucTembl u
U3MEHEHUNN K HUM,;

- MPOBOAUT 3KCNEPTU3Y JOKYMEHTOB No JOOGPOBONBHOM cepTudmkanmm yenyr (pabor);

- OKasblBaeT METOAMYECKYIO MOMOLLb y4acTHMKaMm Cuctemsl;

- npoBoguT paboTbl MO akKpeauTauum MU WMHCMEKUMOHHOMY KOHTPOSIO 3a AeATENbHOCTbI0 OpraHoB no



cepTudmKaLmm 1 ucnbiTatesbHbIX TabopaTopuii (LEHTPOB);
- paspabaTbiBaeT y4yebHble MporpaMmMbl U OpraHn3yeT NOAroTOBKY 3KCMEPTOB MO cepTudmkaumm ycnyr;
- OCyLLleCTBNSAET B3aumoaenctame ¢ FocygapcteseHHbIM PeecTpom.

Hymepau,vlﬂ NYHKTOB AaHa B COOTBETCTBUU C Od)I/ILl,MaJ'IbeIM TEeKCTOM [OKYMEHTa.

5.4. CoBetr Cuctembl cosgaetcs npu PykoBogduwiem opraHe Cuctembl U SBRASETCH COBeLUaTelbHbIM
opraHom. B coctaB CoBeta Cuctembl MOryT BXOAMTb MpPeACTaBUTENM pPasnU4YHbIX rOCyapCTBEHHbIX OpPraHoB
NCNONHUTENBHON BNacTu, HayyHo-meToauveckoro ueHTpa CucTeMbl, Hay4YHO-UCCNEeaoBaTENbCKUX, NMPOEKTHBLIX U
obpasoBaTtenbHbIX opraHusauun Poccuiickon ®epepauuun, [ocygapcTBEHHOro KomuteTa no 3alure npas
notpeburenen, obLWECTBEHHbIX OpraHv3aLui, OopraHoB Mo cepTudmkauunm n UcnbliTaTeNbHbIX nabopaTopuit
(ueHTpoB).

CoBeT CucTtembl BbINONHAET cnegyrowmne yHKUnK:

- bopmupyeT nonutuky, onpegenslwyr OearenbHocTb Cuctembl, U OCYLLECTBMSET KOHTPONb 3a
peanusaunen 3Ton NONUTUKN;

- ocyulecTBnsieT obLee pykoBOACTBO paboTamu no popmupoBaHmtio Cuctemsi;

- COrnacoBbIBAaET OpraHN3aLUMoOHHO-MeToAMYeCcKMe AOKYMeHTbl CUCTEMBI;

- B3aMMOAENCTBYET C OpraHamMmm UCMOSTHUTENbLHOM BrlacTy NO UCNOMNb30BaHWMIO pe3ynbTaToB cepTudmKaLmnn.

5.5. AnennsuuoHHasa komuccusi cosgaetca npu PykoBogsuwem opraHe Cuctembl. AnennsayunoHHas KOMUMCCKs
paccmaTpuBaeT Kanobbl y4aCTHUKOB cepTudmkaumm, BO3HMKawoLWmMe B npouecce ceptudmkaumm ycnyr (pabor).
PelwweHuna AnennsaumnoHHOM KOMUCCUN SABMSIKOTCA OKOHYaTENbHbIMM ANs1 Y4aCTHUKOB CUCTeMbI.

5.6. ®yHKUMK, BbINOMHAEMbIE oOpraHamMmyM MO cepTudmkauMm u ucnbiITatensHbiMM  nabopaTopmsamm
(ueHTpamn), onpepgeneHbl PepepanbHbiM 3akoHOM OT 27 pgekabpa 2002 r. N 184-d3 "O TexHMYeckom
perynuposaHumn".

OpraH no ceptudukauumn gormkeH cooTBeTcTBoBaTh TpeboraHusm FTOCT P MCO/M3K 65-2000 "O6wwme
TpeboBaHMA K opraHam Mo cepTudumKaumym npoaykumm" u UMeTb B LUTATE 3KCMEPTOB MO cepTUdMKaLUM YCryr,
obecneynBatoLLMX BO3MOXHOCTb NpoBeaeHns paboT no cepTudmkaumm ycnyr B o6beme o6nactu akkpeamTauun.

WcnbitaTtensHass nabopatopus (LleHTp) pmomkHa cootBetcTBoBaTh Tpeboanmsm [OCT P UCO/M3K
17025-2000 "O6Lwme TpeboBaHMs K KOMMETEHTHOCTU UCTbITATENbHbLIX U KAaNMOPOBOYHbLIX NTabopaTopuii”.

6. MPABUITA CEPTUOUKALMN B CUCTEME

Ceptudpmkaumio B Cucteme npoBOAAT oOpraHbl MO cepTudmkaumm, akkpeauTOBaHHble B YCTAHOBIEHHOM
nopsiake, B npegenax ux o6rnactu akkpegmTtauum.

Mpn npoBegeHun paboT no pgobpoBonbHOW cepTudmkauum yenyr (paboT) WCNONb3YT CXEMbI,
npeacTaBreHHble B Tabnuue:

Homep |[Ouenka BuINOJHeHMUSA |[lpoBepka (MCIBITAHMS) VHCIIEeKLMOHHBIM
CXEMEL paboT, oOKasaHud pesynbpTaToB paboT u KOHTPOJIb
YCIIyT YCIyT cepTUGUUUPOBAHHEIX
paboT M ycuayrn
1 Ouenka MacTepcTBa |[[IlpoBepka (mcneTaHMsa) |KOHTpPOJIB MacTepcTBa
VCIIOJIHUTEJNS paboT |pesysbTaToB paboT M |MCHOJHUTEeNd paboTr u
M YyCHyT yCcayT YyCIyTD
2 OueHka Inpolecca [IpoBepka (mcnelTanusa) |KoHTpoOJb npolecca
BEIIIOJIHEHMSA paboT, |pel3ylbTaTob paboT u BEIIIOJIHEHMSA paboT,
OKaszaHULg yCJyT yCIayT OKaszaHULg yCJyT
3 AHaJIM3 COCTOSHUSA [IpoBepka (ucnelTaHusa) [(KoHTpoOJIb COCTOSHUSA
IPOM3BONCTBA pe3ynbTaToOB paboT M |IPOM3BOICTBA
yCIayTD
4 OueHka [IlpoBepka (ucneranusa) |[KoHTpoOJIB COOTBETCT-
opraHu3auum pe3ynbTaToR paboT M |BUS YyCTaHOBJIEHHEIM
(mpemnpuaTusa) yCayT TpebOoBaHUAM
5 OleHKa CUCTEeMEH [lpoBepka (ucneranusa) |[KoOHTPOJIB cuUCTeEM
KadecTBa pes3yinbTaToB paboT M |KadecTBa
yCIayTD




Mo cxeme 1 oueHMBAKT MacTepCTBO UCMONHUTENS paboT 1 yCryr 1 KOHTPOMMWPYIOT €ro Npu MHCMEKLUOHHOM
KOHTpone.

Cxemy 1 npumeHsoT Ans paboT M ycnyr, Ka4yecTBO U 0e30MacHOCTb KOTOPbIX O0OYCrOBEHbl MacTEPCTBOM
ncnonHuTens.

Mo cxeme 2 oueHMBAKOT MNPOLECC BbLINOMHEHUS pPaboT, okasaHus YCryr, NPOBEpPsIOT (MCNbITLIBAKOT)
pesynbTaTtbl paboT MU YCnyr n KOHTPONUPYIOT MPOLECC BbINOMHEHUA paboT, okasaHus ycnyr npyv MHCNEKUMOHHOM
KOHTpone.

B 3aBMCMMOCTM OT CNOXHOCTM NpoLecca OLEHMBAIOT:

- MONHOTY AOKYMEHTaLuuMK, ycTaHaBnuaatLlen TpeboBaHns K npoueccy;

- OCHalleHne HeobxogumbiM 00OpyAOBaHWEM, WMHCTPYMEHTOM, CpeacTBaMuM W3MEpPEeHUn (MCMbITaHW,
KOHTpOns), BellecTBamMu, Martepuanamu, MOMELLEHUSMU U Ap., @ TaKKe WX COOTBETCTBME YCTAHOBMEHHBIM
TpeboBaHusM;

- MeTpororMyeckoe, METOOUYECKOE, OpraHn3aLMoHHoe, NporpaMMHoe, MHpOpMaUUOHHOE, MaTepuarbHoe,
npaBoBOE, TEXHUYECKOE 1 Opyroe obecneyeHue;

- 6e3onacHOCTb M CTabuNbHOCTb NPOLIECCa;

- npodeccuoHanbHyl0 KOMMETEHTHOCTb WCnonHuTenen paboT w  ycnyr, nNPOWU3BOACTBEHHOMO M
obcnyxuBaroLwero nepcoHana.

Cxemy 2 npumMeHs0T and paboT 1 ycnyr, ka4ecTBo M 6e30MacHOCTb KOTOPbIX 00YCnoBneHbl CTabunbHOCTLIO
npouecca BbINOMHEHNss paboT 1 oka3aHWs yCryr.

Mo cxeme 3 aHanM3MpyrT COCTOSHME NPOM3BOACTBA, B TOM 4WCMNe MpPU WMHCMNEKLMOHHOM KOHTpOre,
NpoBeps0T (MCMbITBIBAIOT) pe3dynbTaTbl paboT n ycnyr.

Cxemy 3 NpUMEHSIIOT AN aHanmsa CoCTOSHMS MPON3BOACTBA, MPOBEPSAIOT pe3ynbTaThl paboT u ycnyr.

Mo cxeme 4 oueHMBaKT opraHusauuto (NpegnpuaTue) - UCMONHUTENs paboT M ycnyr Ha COOTBETCTBUE
yCTaHOBMEHHbIM TpebOBaHMAM CTaHAAPTOB M OPYIrNX JOKYMEHTOB.

Cxemy 4 npuMeHSAIOT AN OLUEHKA OpraHuM3auum - WCMONHWUTENs paboT M ycnyr Ha COOTBETCTBME
yCTaHOBMNEHHbIM TpeboBaHMAM.

Cxemy 5 NpuMMeEHSAOT AN OUEHKU CUCTEMbl KavyecTBa, MPOBEPSIOT pe3ynbTaTbl MOTEHUMAarbHO OMacHbIX
paboT n ycnyr.

6.1. CepTndukaums ycnyr (paboT) BkrovaeT:

- Nogavy opraHusaumen 3asaBkM Ha cepTUdmnKaLuio;

- paccMoTpeHne 3asiBKM U JOKYMEHTOB, NPeACTaBEHHbIX OpraHn3auuen, n NpUHATUE peLleHns Mo 3asiBKe;

- MNOATBEpPXAeHMe cooTBeTCcTBMA Yycnyr (paboT) ycTaHOBMEHHbIM TpeboBaHMAM, BKIOYas MNPOBEPKY
pesynbTaTa;

- MIPUHATUE peLLeHns O Bblgade (0TKase B Bblgade) cepTudukaTa COOTBETCTBUS;

- Bbldavy cepTudukaTa COOTBETCTBUSA N pa3peLleHns Ha NPUMEHEHNe 3Haka COOTBETCTBUS;

- MHCMNEKLMOHHbIV KOHTPOMb 3a CepTUULMPOBaHHbIMU Ycrnyramu (pabotamu).

6.2. lpn cepTudpmkaumm ycnyr MOryt ObiTb MCMNONb30BaHbl WMMEKLLMECH Y OpraHuM3auuu-zasBuTens
AOKYMEHTbI, MOATBEPKAAloLLMe COOTBETCTBME YCIYr YCTaHOBEHHbIM TpeboBaHMAM:

- pe3ynbTaTbl 9KCNEPTHbIX OLIEHOK;

- cepTudmkaTbl COOTBETCTBUSA APYIMX CUCTEM cepTudUKauuuy;

- aKTbl MNpPOBEPOK, 3aKM4veHus, cepTudukaTel denepanbHbiX OPraHOB WCMOSIHUTENBHOW BriacTw,
OCYLLECTBMALLMX KOHTPOSb U HAA30pP, N 0OLLECTBEHHbIX OpraHn3aL .

OTVM [OOKYMEHTbl MOIYT CIYXWTb OCHOBaHWEM [ANs COKpalleHus obbema paboT Mno noATBEPXKOEHUIO
COOTBETCTBUS (OLLEHOK, NPOBEPOK, UCMbITAHUA, KOHTPONS).

Obbem OOKyMeHTOB, HeobxoauMMbiX ANs npoBedeHus paboT no cepTudpmkaumm ycnyr, onpegensiercs
aKcnepTamMum No cepTudmkaumm B KaXK4oM KOHKPETHOM Cryyae.

6.3. Ona npoBegeHunss gobpoBonbHOW cepTudukaumm ycnyr (paboTt) 3asBuTenb HanpasnsieT 3asiBKy B
aKKpeauTOBaHHbIV OpraH no ceptudmkaumm ycnyr ¢ Heo6xoaUMbIM KOMMNEKTOM SOKYMEHTOB.

Mpn otcytctBUM Yy 3asBuTena uHdgopmaumm o6 akkpeguToBaHHOM oOpraHe no cepTudumkauumn 3asBka
HanpaenseTcsa B PykoBogswmin opraH Cuctembl 4518 MPUHSATUSA PELLUEHUS O NPOBEAEHMUN cepTUdMKaLUN.

MpK HanNMYMM HECKONBKUX aKKpeOUTOBaHHbIX OpraHoB Mo cepTudmkaumMm AaHHOW yCnyrn 3asiBUTENb BNpaBe
HanpaBuWTb 3asiBKy B JT000W U3 HUX.

6.4. OpraH no cepTuduKaunM PeErucTpupyeT 3asBKy M pacCMaTpuvBaeT KOMMMEKT AOKYMEHTOB C Lefbio
onpeferneHns BO3MOXHOCTW NpoBeaeHns paboT no cepTudmkaumm.

Mpun HeobxogmmocTn OpraH No cepTudmkaumm 3anpalmBaeT y opraHu3aLnun-3asiBuTenst AONONHUTENbHbIE
cBeeHus, MO3BOMNSOLLME OonpeaennTb CTabnnbHOCTb N KAYeCTBO OKa3aHus ycnyr (npoBegeHus pabor).

6.5. Cpok paccMOTpEHUS 3asBKN U NPUHATUA pelleHns o npoBedeHun (Nnbo oTkase B nposegeHumn) paboT
no ceptudmrkauumn coctaBnset He bonee 15 kaneHaapHbIX AHEN Nocne ee NosyyYeHus.

6.6. o pesynbTatam pacCMOTPEHUs 3a8BKW M OOMNONHUTENbHbLIX MaTepuanoB opraH no ceptudukaumnm
NPVYHUMAaET peLLeHne No 3asiBKe.

[Mpn NONOXWUTENBLHOM pELLEeHMM MO 3asiBKe OpraH Mo cepTudmrkaunm HanpasnseT 3asBUTENIO peLueHue Mo



3asBKe M MNPOEKT [OoroBopa Ha npoBedeHue paboT no cepTudwukaumu. PaboTbl MO pacCMOTPEHMIO 3asiBKM
BKJTHOYAKOTCHA B CTOMMOCTb 4OroBopa.

Ecnu peweHve npvHMMaeTcs oTpuuaTtenbHoe, TO OpraH Mo cepTudmkaumm aprymeHTMpoBaHHO B
nMCbMeHHON popme coobLuaeT 3asaBMTEN0 O HEBO3MOXHOCTU NpoBeAeHUs paboT no cepTudukaumm.

6.7. lNocne nonyyeHus OT 3asABMTENS MNOAMMCAHHOrO OOroBOpa W ero onnaTbl OpraH No cepTudukaumm
nNpucTynaeT K NoATBEPXAEHMIO COOTBETCTBUS.

6.8. lNoaTBepxaeHMe COOTBETCTBUS BLIMNOMHSAETCS KOMWUCCUMEW B KONMMYECTBE He MeHee 3 YernoBek,
npeacenaTenemM KOTOPOW ABMASETCA SKCMEPT No cepTudukaumm aaHHon yenyrn. Pesynbtatbl ochopmnsioTcs AKTOM
OLleHKN oka3aHug ycnyr. [pn HeobxoauMoCTM NpoBeAeHUs UCNbITaHUIA ONs NPOBEPKN pesynbTaTta paboTt u ycnyr
HEeOTbEMIIEMOM YacTbio AKTa OLEHKN OKa3aHus ycryr sensieTcs [poToKon ucnbiTaHni.

CocTtaB komuccumn onpegenseT opraH o cepTudukauumn.

WcnbiTaHnst npoBoaATCA B akKpeAMTOBaHHbIX UCMbITaTeNbHbIX TabopaTopusax UM Ha MecTe OKasaHusl ycryr
C MCMosib30BaHNEM TEXHOMOrMYeckoro obopyaoBaHMsa 1 cpeacTB namepeHun sassutens. OTéop obpasuos (Mpob)
NPOBOANTCA NPEACTaBUTENEM aKKpeOMTOBAHHOW MCMbITaTeNbHOW NnabopaTopmm B NPUCYTCTBUU UNU MO 3a4aHUio
akcnepTa no ceptudmkaumm gaHHbix ycnyr. OT6op npogykumnm odopMisieTca akTom otbopa npoo.

OTtbop o6pasuoB (Npob) npoBOAMTCS 3IKCNEPTOM MO CepTUdUKALMM KOHKPETHOrO BMAa YCnyr npu
npoBefeHUn ucnoiTaHnim Ha 6ase 3asBuTens.

6.9. Ha ocHoBaHuM AKTa OLEHKM OKa3aHus YCryr U Apyrnx AOKYMEHTOB, OnpeferneHHbIX B AaHHon Cucteme,
opraH no ceptudukaLnum NPMHUMAaET PELLEHNE O Bblgade Unn oTkase B Bbigave cepTudmnkata CooTBETCTBMS.

Mpn NonoXuTEnNbHbIX pe3ynbTaTtax OLEHKU COOTBETCTBUS OpraH no cepTudpmkauum npuHMMaeT peLleHne o
Bblgaye cepTudmkaTa COOTBETCTBUSA N pa3peLleHns Ha NPUMEHEHME 3HaKa COOTBETCTBUS.

Mpu oTpuuaTtenbHbIX pe3ynbTaTax OLEHKM COOTBETCTBMS OpraH Mo cepTudukaummn HanpaenseT 3asgBUTENIO
pelweHne o6 oTkase B Bblgade cepTudmkara CoOoTBETCTBUSA C yKa3aHWEM NPUYMH OTKa3a.

OcHoBaHMeM [ns OTKa3a B Bblgave cepTudmkata COOTBETCTBUS SBMSIETCA OTCYTCTBME MOJOXUTENBHOMO
pes3ynbTaTta OLEHKN COOTBETCTBUS, @ TakKe 0TKa3 oT onnatkl paboT no ceptudmkaumm.

Mpu obpalleHnn opraHM3auun-3asiBUTEN s NPoBeaeHNs NOBTOPHOW cepTudmkaLmm no oKOHYaHUM cpoka
OencTBUs cepTudpmkata COOTBETCTBUS UCMONb3yeTCH TOT e nopsgok paboT no ceptudmkaumm yenyr (pabot), uto
M Npy NEPBUYHOM OBpaLLEHNN.

6.10. OpraH no ceptuduKkaLnm Ha OCHOBaHUM peLLEHUs O Bbigaye ceptudukara CoOOTBETCTBUS ohopmMmnsaeT
cepTnduKaT COOTBETCTBUS, OCYLLECTBISET ero permctpaumio B peectpe Cuctembl 1 BblgaeT 3asgBUTENIO.

Cpok pewctBus cepTudpmkata COOTBETCTBMS W pas3pelleHus Ha MPUMEHEHUEe 3Haka COOTBETCTBMS
yCTaHaBnvMBaeT OpraH no ceptudukauum ¢ y4eToM pesynbTaToB OLEHKU COOTBETCTBUSA, CTabMIBHOCTM OKa3aHus
YCIyr, CPOKOB AENCTBUS HOPMATUBHBIX U TEXHUYECKNX JOKYMEHTOB, HO He 6onee 4em Ha Tpu roga.

3asButenb, nNonyuuBlIMA cepTudumkaT cooTBeTcTBUsS B Cucteme, MMmeeT npaBO MapKMpoBaTb CBOKO
OOKYMEeHTaLMo, KBUTaHLUK, 3aknovyaemMble O0roBopbl 3HAKOM COOTBETCTBMS CUCTeMbl, a Takke UCMOoNb30oBaTb
3Hak B Llendax peknambl, B UHPOPMaLMOHHbIX MaTepuanax, BbiIBeCkax U CTeHAax.

6.11. NHCNEeKUMOHHBIN KOHTPONb 3a cepTuduuMpoBaHHbIMKM ycnyramu (pabotamu) npoBoguT opraH no
cepTudmkaLmm, BblAaBLINA cepTudmkaT, B TeYeHne BCEro cpoka AeNcTBUs cepTudmkaTa COOTBETCTBUSI HE pexe
O[fHOTO pa3sa B rof. VIHCMEKUMOHHBIN KOHTPOMb MPOBOAMTCS B hOpMe Neprmogndecknx 1 BHENaHOBbLIX MPOBEPOK.

6.12. O6bem, NepuvoaM4HOCTb W MOPSAOOK MPOBEAEHUS WHCMEKLUMOHHOTO KOHTPOMsS YCTaHaBnMBAaKTCA
OpraHom Mo cepTudmkaumMm B 3aBMCMMOCTU OT CTabUNBHOCTW OKasaHwust ycnyr (npoBedeHusa paboT), obbema
OKasaHHbIX ycnyr (BbIMOMHAEMbIX paboT), HaNM4Yns CUCTEMbI KayecTBa, UTOTOB CepTUdUKaLUN UK NpeabiayLLero
WHCMEKUMOHHOIO KOHTPOIS, HanMyus Unu OTCYTCTBUS MPETEH3WN noTpebuTenent n opraHoB rocyaapCTBEHHOMO
KOHTPOIS U Haa3opa.

6.13. VIHCMEKUMOHHbBIN KOHTPOMb 3a CcepTUdUUMPOBaHHbIMKM Yycnyramun (pabotamn) B obwem cnyyae
COAEPXUT cnegyrowmne Buabl paborT:

- cbop 1 aHanu3 nocTynatoLen nHHopmMaLmMmn 0 Ka4ecTse CepTUPMLUUPOBAHHBIX YCYT;

- pa3paboTKy NporpaMmbl MHCMEKLVUOHHOW MPOBEPKMU;

- hopmumpoBaHue koMmMccumn ons NPOBEeAEHMS UHCNIEKLMOHHOW NPOBEPKY;

- MpoBefEeHNE MHCMNEKLNOHHON MPOBEPKY;

- opopMIieHne pe3ynbTaToB NPOBEPKM U MPUHATUE PELLEHUS.

MHCNEKLUMOHHbIN KOHTPOIb NpeaycMaTpuBaeT:

- KOHTPOIb NpoLiecca okaszaHus ycnyr (BbINoNHeHUsA paboT);

- TMNOATBEPXAEHME TOro, 4YTO B MPOLECC OKa3aHUsA YCryr He BHECEHbl W3MEHEHUS, BRMsAOWME Ha
cepTudmMumpyemMble nokasaTenn okasblBaeMbIX YCIyT.

6.14. BHENnaHoBbIN MHCNEKLMOHHbIN KOHTPOSb NPOBOAUTCSH B CIyyasix:

- MOCTYNIeHns MHopMaunm O NPETEH3USAX K KavyeCTBY CepTUMUMPOBAHHBIX YCryr OT notpebutenen,
OpraHoB MCMOJSIHUTENbHON BMAacTW, OCYLLECTBISAWMX KOHTPOMb 3a KayecTBOM M 6e30nacHOCTbIO  YCIyr,
00LecTBEHHbIX 00begMHEHU NOTpebuTenen;

- Npu1 nonyyYeHnn nHHopMaL MM KOMNETEHTHBIX OPraHOB MO pe3ynbTaTaM paccneoBaHus NPUYMH PasnnYHbIX
aBapui 1 NPoYnX MHUMAEHTOB, a Takke No pe3ynbTaTtam NpoBeAEeHUS roCyaAapCTBEHHbIX TEXHUYECKNX OCMOTPOB;



- Npu obpaLleHnn 3aaBuTens ¢ Npocbbow 0 NPoBEAEHUN MHCMEKUMOHHOIO KOHTPOSS MO NPUYNHE N3MEHEHUN
B €ro AeATeNbHOCTU, CBSI3aHHbIX C CEPTUMUKALNOHHBIMU TpeboBaHUAMM U YCNOBUAMW OEWCTBUS cepTudukaTa
COOTBETCTBMS.

BHennaHoBbIN  MHCNEKUMOHHBLIN  KOHTPOMb MPOBOAUTCA Takke Mpu peopraHusauum npeanpusitum,
OCYLLECTBMSALWMNX AeATeNbHOCTb B chepe ycnyr, Npu U3MeHEeHUn TEXHONOIMMYECKON CXeMbl OKa3aHusa ycnyr - ob
3TUX Criyyasx opraH No cepTuduKaLmm A0MKEH N3BeLLLaTbCa He3aMeanMTenbHO Aepxartenem ceptudukaTta.

6.15. PesynbTaTbhl MHCNEKLMOHHOIO KOHTPONS OOPMIISIIOT aKTOM, B KOTOPOM JaeTCH OLeHKa pe3ynbTaToB
npoBepkn u pJdenaetca obllee 3aknioYeHWe O COCTOSIHUM BO3MOXHOCTW OKas3aHus YCryr M BO3MOXHOCTU
NoATBEPXKAEHMS OENCTBUS BblAAHHOIO cepTudmkaTa COOTBETCTBUSA. AKT XpPaHUTCA B opraHe no ceptudmkauuu,
KONMusa HanpasnseTcs gepxaTento ceptudukata coOTBETCTBMA. Ha OCHOBaHMM akTa MHCMEKLMOHHOrO KOHTPONs
NMPUHUMAETCS peLleHne O NOATBEPKAEHUN AENCTBUA cepTudukaTa COOTBETCTBUS NMMOO O MPUOCTAHOBMEHMN UMK
OTMEHE ero AencTeuns.

6.16. OpraH no cepTudurKaLum MOXET NMPUOCTAHOBUTL UM OTMEHUTL AENCTBUE cepTMdUKaTa COOTBETCTBUSA
N paspeLleHnst Ha NpUMeHeHne 3Haka COOTBETCTBUA MO pesyrnbTaTaM UHCNEKLMOHHOIO KOHTPONS B CRy4vasix:

- HecobniogeHus opraHu3aumen TpeboBaHUM HOPMAaTUBHbLIX [OOKYMEHTOB, MOOTBEPXAEHHbLIX Mpu
cepTndukalmu;

- U3MEHeHMs MpoLecca OKasaHus YCNnyr, YCrioBUMN OEATEeNbHOCTU, CUCTeMbl obecnedyeHns kavyecTBa, ecnu
YKa3aHHbIE U3MEHEHUs] MOTyT Bbl3BaTb HECOOTBETCTBME OKasaHusi ycnyr TpeboBaHMsM, NMOATBEPXKAEHHbIM MpU
cepTudukaumnu.

6.17. PeweHve O npuocTaHOBNEHUN AENCTBUA cepTudmKaTa COOTBETCTBMSA W PELUEHWS Ha MpUMEeHeHue
3HaKa COOTBETCTBMS NMPUHUMAETCA B Crny4vae, €crnv MyTeM KOPPEKTUPYHOLMX MEPONPUATUA, COrNacoBaHHbIX C
opraHoMm Mo cepTudmkaumu, [gepxaTtenb ceptudukaTa MOXET YCTpaHWTb OOHapyXeHHble MPUYUHBI
HEeCOOTBETCTBMS W MOATBEPAUTbL ©6e3 MNOBTOPHbLIX MPOBEPOK COOTBETCTBUE OKa3aHWst ycryr TpeboBaHUAM
HOPMAaTUBHbLIX JOKYMEHTOB.

6.18. PelueHne o6 oTMeHe AeWCTBUS cepTUdUkaTa COOTBETCTBUS M paspelleHust Ha NPUMEHEHME 3Haka
COOTBETCTBUSA NPUHUMAETCS B CNeayoLmux cnyvasx:

- He4OCTaTKN HEBO3MOXHO YCTPaHWUTb B Pa3yMHO YCTAHOBIIEHHbIE CPOKW;

- KOPPEKTMPYIOLLME MEPONPUSTUS HE BbIMOJTHEHbI UMW HE Aanu pe3ynbTaTa B YCTAHOBIIEHHbIA PELUEHNEM O
NPUOCTaHOBNEHUN AENCTBUS cepTMdMKaTa COOTBETCTBUS CPOK;

- 0TKasa B onnare paboT No NpoBeaeHNI0 MHCMEKLNOHHOTO KOHTPONS.

6.19. MIHdhopMaumna 0 NPMOCTAHOBNEHUN UM OTMEHE AENCTBUSA cepTudmKkaTa COOTBETCTBUS U paspeLleHns
Ha MpUMMEHeHWe 3Haka COOTBETCTBMA [OBOAUTCA OpraHoM Mo cepTudmkaumMm [0 CBedeHus gepxaTtens
cepTudukaTa u Bcex 3aMHTepecoBaHHbIX OpraHu3aLmi He no3aHee 7 AHEN C MOMEHTa NPUHATUSA peLUEHNs.

6.20. lMoBTopHas cepTudukaums ycnyr (paboTt), Ha KoTopble Obll OTMEHEH cepTUdUKaT COOTBETCTBUS,
OCYLLLeCTBMSIETCS NO npoueaype, onpeaeneHHon B n. n. 6.1 - 6.10.

7. PACCMOTPEHWE ANENNALNN

7.1. Npu BO3HWKHOBEHMM CMOPHBIX BOMPOCOB, B TOM YMCIIE NPW HEcornacum ¢ pesynbratamm ceptudukanmu,
3agBuTeNb UMeeT npaBo nogdatb anenndumio B PykoBogswmn  opraH  Cuctembl - YypexgeHue
"KoHcynbTaunoHHo-BHeapeH4Yeckasa dompma "MiHTepctaHgapt” (KB® "HTepcTangapt”).

Anennaumsa goJpKHa cogepkatb 000CHOBaHHbIE BO3paXeHus n TpeboBaHus.

7.2. PykoBogswunm opraH Cwuctembl - YupexgeHune "KoHcynbTauMOHHO-BHeApeH4yeckass upma
"Untepctangapt" (KB® "WHTepcTtaHgapT") nocne npenBapuUTENbHOTO PacCMOTPEHMs nepefaet anennsauuio B
AnennaunMoHHYIO KOMUCCHIO.

7.3. CoctaB 1 nopsiaok pabotbl AnennsunMOHHOW KOMUCCUM YCTAHOBMEH B COOTBETCTBYIOLMX AOKYMEHTax
Cuctemsl.

7.4. B cnyyae Hecornacvs 3asiBUTENs C pelueHneMm AnennsumoHHOW KOMUCCMM OH MOXeT obpaTuTbCs B
apbuTpaxHbI Cyq B COOTBETCTBUM C 3aKoHOAaTensCcTBOM Poccuickon deaepaumn.

8. OIJIATA PABOT MO CEPTUOUKALINA

8.1. Pacxofbl, cBA3aHHblE C NpoBedeHMeM JoOpoBoOSbHOM cepTudukaumm yenyr (pabot) B Cucteme, HecyT
3aaBuUTENN.

8.2. Ycnosus onnatbl paboT no ceptudmkaumm ycnyr (paboT) U MHCNEKLMOHHOMY KOHTPOMKO onpeaensitoTcs
AOroBOPOM B 3aBMCMMOCTM OT Buga n o6bema paboTt no ceptmdumkaumm.

8.3. Onnata pabot no ceptudukauun ycnyr (paboT) MpoBOAUTCSA 3asBMTENEM MOMHOCTbI A0 Havana
BbIMONHEHNS paboT Mo noATBePXXAeHMIO cooTBeTcTBMSA. Onnata paboT no cepTudmkauum He 3aBUCUT OT
NONyYeHHbIX pPe3ynbTaToB.



9. KOHOMOEHUNAIIBHOCTb MH®OPMALIMA

9.1. B Cucreme pobposonbHon ceptudukaumm ycnyr FOCT P obecneuvBaetcs KOHUMAEHUMANBHOCTb
WHpopMaLnm, NONy4YEeHHOW B NpoLecce OLLEHKN COOTBETCTBUS.

9.2. NHpbopmauma asnseTca KoHpuaeHUansHON, ecnu oHa umeeT OENCTBUTENbHYIO UMK NOTeHUManbHyo
LEHHOCTb B CUIY HEM3BECTHOCTU ee TpeTbMM Nnuuam, K Hel HeT cBoB6OaHOro AoCTyna Ha 3akOHHOM OCHOBaHUU U
obnagatenb wuWHdoOpMauuum NpUHMMaAET Mepbl K ee oxpaHe. CBefdeHus, KOTOpble He SBMATCSA
KOHpmnaeHumanbHbIMN, onpeaensoT 3aKOHb! U MHbIE NPaBOBbIE aKThbI.

9.3. KoHthmpeHumaneHyto uHMOpMauuo 3awmiialT cnocobamu, nNpeaycMOTPEeHHbIMU [ pakgaHCKuM
Kogekcom Poccunckon degepaumm n gpyrumm 3akoHamm Poccuinckon degepauun.
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